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COMPETENCY ANALYSIS PROFILE 
HAIRSTYLIST 

 
(All unshaded skill sets must be demonstrated/completed) 

 
SKILL SETS     SKILLS 
 
WORK PLACE 
HEALTH AND 
SAFETY 
PROCEDURES 

Practice good 
housekeeping in 
the workplace 

Remove 
hazardous 
material 

Wear, adjust, 
maintain and 
replace personal 
protective 
clothing and 
equipment 
 

Drape client 
 

 

U5341.0 5341.01 5341.02 5341.03 5341.04  

 
PERFORM 
SANITIZATION 
PROCEDURES 
 

Handle, store and 
dispose of 
hazardous and 
caustic materials  
 

Remove waste  
 

Identify and 
respond to health 
risks 

Sanitize tools, 
implements, 
equipment and 
materials 
 

 

Decontaminate 
tools, implements, 
equipment and 
materials 
 

U5342.0 5342.01 5342.02 5342.03 5342.04 5342.05 

 
PERFORM 
ROUTINE SALON 
FUNCTIONS 
 

Present a 
professional 
image 

Receive client  
 

Communicate 
with client 
 

Consult with client 
 

Resolve client 
problems  
 

U5343.0 5343.01 5343.02 5343.03 5343.04 5343.05 
 Market salon 

products 
Complete financial 
transactions 

Complete service   

 5343.06 5343.07 5343.08   

 
PERFORM 
SERVICE 
FUNDAMENTALS 
 

Identify disorders 
and abrasions  
 

Analyze scalp for a 
non-chemical or 
chemical service  
 

Analyze hair for a 
non-chemical 
service  
 

Perform a hair 
porosity test  
 

Perform an 
elasticity test  
 

U5344.0 5344.01 5344.02 5344.03 5344.04 5344.05 
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SKILL SETS     SKILLS 
 
TREAT SCALP AND 
HAIR 
 

Shampoo hair 
 

Condition hair 
 

Treat scalp  
 

Treat hair  
 

 

U5345.0 5345.01 5345.02 5345.03 5345.04  

 
CUT HAIR 
 

Maintain manual 
and electrical 
cutting tools  
 

Cut hair without 
graduation  
 

Cut hair with 
graduation 
 

Cut hair using 
clippers or 
trimmers  
 

Customize hair  
 

U5346.0 5346.01 5346.02 5346.03 5346.04 5346.05 
 Cut facial and 

nape hair  
 

    

 5346.06     

 
 STYLE HAIR 
 

Maintain manual 
and electrical 
tools and filters 
 

Prepare for styling 
or setting client’s 
hair 
 

Style wet hair  
 

Style wet or dry 
hair  
 

Thermal style dry 
hair  
 

U5347.0 5347.01 5347.02 5347.03 5347.04 5347.05 
 Style hair using 

free style 
techniques 
 

Style hair using 
specialized 
techniques 

   

 5347.06 5347.07    

 
PERFORM A 
CHEMICAL WAVE 

Maintain wave 
tool components  
 

Prepare for a 
chemical waving 
service  
 

Perform a 
chemical waving 
service 

Remove solution 
and neutralize  
 

 

U5348.0 5348.01 5348.02 5348.03 5348.04  
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SKILL SETS     SKILLS 
 
PERFORM 
CHEMICAL 
TEXTURE 
SERVICES 
 

Prepare hair for 
chemical relaxing  
 

Straighten hair 
 

Remove relaxer 
and neutralize  
 

Prepare hair for a 
soft curl  
 

Perform a soft curl 
 

U5349.0 5349.01 5349.02 5349.03 5349.04 5349.05 
 Neutralize a soft 

curl  
 

Finish a soft curl  
 

   

 5349.06 5349.07    

 
PERFORM 
COLOUR SERVICES 
 

Maintain 
colouring tools 

Perform a patch 
test 

Perform a 
preliminary strand 
test  
 

Prepare hair for 
colour application 

Colour virgin hair 
lighter 

U5350.0 5350.01 5350.02 5350.03 5350.04 5350.05 
 Colour virgin hair 

darker  
 

Colour re-growth 
hair  
 

Prepare hair for 
lightening and 
toning application  
 

Colour hair using 
special effects  
 

Bleach virgin hair  
 

 5350.06 5350.07 5350.08 5350.09 5350.10 
 Decolourize 

previously 
coloured hair 

Bleach re-growth  
 

Bleach hair using 
special effects  
 

Tone pre-
lightened hair 

Perform color 
correction  
 

 5350.11 5350.12 5350.13 5350.14 5350.15 

 
WORK WITH 
WIGS, HAIRPIECES 
AND EXTENSIONS 
 

Assess client 
requirements for 
hair addition  
 

Fit hair addition  
 

Style hair addition  
 

Maintain hair 
addition  
 

Remove hair 
extensions 
without damaging 
natural hair and 
scalp  
 

U5351.0 5351.01 5351.02 5351.03 5351.04 5351.05 
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