
April 19, 2020 
 
Hello everyone, 
 
I hope everyone is doing well and staying healthy. 
I wanted to give you a few updates. 
 
Refunds 
Because of the large volume of refunds throughout the board, each school has been given a 
specific date to do this so as not to overwhelm the system, which has a limited capacity.  Our 
date has been set for Tuesday, April 21st.  Mrs. Klooster will be working all day on processing 
the refunds through SchoolCashOnline.   
Please note: the refunds take approximately 5 business days to be processed at the other end 
(SchoolCashOnline that is).  So, if you look for your refund on the 21st, it will not be there just 
yet. 
Cash refunds: These will be issued as a school cheque and will be mailed to each family.  Please 
watch your mail boxes for that if you have one coming. 
 
Report Cards 
Families can expect Report Cards at the end of June.  We will provide more details as soon as 
they are given to us by the Ministry.  In the meantime, if you are wondering how your child is 
doing or has done so far, please reach out to your child’s teacher and have a conversation.  
Teachers will be able to give you the current status as well as next steps.  The school website is 
updated with current contact information for teachers.  https://www.ugdsb.ca/erinps 

 
Morning Announcements 
Erin P.S. Morning announcements are being created and posted by teachers. All families can 
view them by following the link below. 
https://www.youtube.com/channel/UC6EXKy12EbBprBr4nOIEKhw 
 
Grade 7 Immunizations   
Public Health will be delaying the second round of immunizations for Hep B etc. until next 
school year.  They will ensure students get caught up.   

 
Virtual Hub  
Students can access support from our Resource Teacher Team 

https://docs.google.com/document/d/14IIQeUaknalJGrz3aTErl6rXnI8yAxrA9AiJ1jVhx28/edit 

 

Retrieving Personal Items 
Many parents have asked us when they can come in to the school to pick up their child’s 
belongings.  This is being talked about at the provincial level in order to create a streamlined, 
equitable and safe plan.  We will share the details as soon as we know. 
 
Distance Learning 
This is a steep learning curve for everyone.  The compounding factor is that all of the families 
and students are at different places with technology as well as in their own family 
circumstances.  The Ministry has indicated that it is an expectation that all children participate 
learning.  However, this will look different for many children and families.  The most important 
things I can ask is to please not stress too, too much about it.  If you feel there is too much work 
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or too little work, just contact your teacher and let them know.  There is also the factor that 
students work at different pace.  It will all settle into a groove with time. 
 
Variety of Supports for Families 
If you, or someone you know, are experiencing some difficulties at this time of uncertainty, 
there are many resources that are available.  Please do not hesitate to reach out to your child’s 
teachers or myself and we will point you in the right direction.  Below is a compilation from one 
of the Child and Youth Counsellors in our board.  They have graciously shared it.  Thank you to 
our own CYC, Ms. Zappia, for passing it on. 
 

Ideas for Empowering Kids and Reducing Stress During COVID-19 
 
These are unprecedented times and our lives are changing every day. It is not surprising that 
our kids are feeling stressed and that families are struggling with this new way of life full of 
uncertainty. There are no right or wrong ways to do things right now, every family will look 
different as they cope with working from home, still working, kids being home all day, not seeing 
extended family, fear and uncertainty, sickness etc. We are all in this together. Please reach out 
if you need to. The phrase, “it takes a village” applies now more than ever! Below are some 
ideas for helping your kids (and you!) feel like they have some control. By no means try to tackle 
everything at once, they are simply ideas your family could use to try to navigate through this 
crisis and keep your littles busy and empowered. Please don’t think of it as a “to-do list”!  At the 
bottom of the document you will find some websites and phone numbers for further support.  

▪ Try to maintain a routine as much as possible. If you can, include your child in building a 
daily routine that takes their needs (and yours!) into account.  

▪ Be sure to include some time for: academics, outdoors, free time, friends time (virtually of 
course!), family time meals/meal prep etc 

▪ It may be helpful to use a day schedule to outline these things so your child has a bit of a 
visual- but remember, every day may look different and we don’t need to stick to the 
schedule all the time. Allow for some flexibility. 

▪ By letting them help make their daily routine you are giving them a sense of control in a 
situation where so much control has been taken away.  

▪ Consider limiting news and social media in your home while your kids are awake. There is a 
lot of information out there and not all of it credible. Too much information can stress kids 
out and cause fear. Also remember that how you talk about what is going on will impact how 
they feel/think about things.  

▪ You can still be truthful about things that are happening but stick to the facts. Consider 
sharing the relatively low risk of them contracting the virus and the mild symptoms that are 
typically associated with children who have gotten it. For older children, encourage use of 
reputable websites for information seeking. 

▪ Focus on preventative steps your family is taking and how we are all in this together.  
▪ Consider a “big” project that your child can chip away at during the closure. Things such as 

planting seeds inside to be transplanted outside in warmer weather, building something with 
parents/siblings, planning a redecoration of their room, creating a play or choreographed 
dance, planning a big family meal (looking up recipes, creating a shopping list, cooking etc) 
can offer them a sense of control, get their creative juices flowing and give them something 
to look forward to.  

▪ Remember, most children will need help in breaking projects down into small, achievable 
steps. 

▪ Consider having your child make a journal entry every day about what they did during the 
closures. They could write, type, include pictures, photographs, record events, day to day 
activities, fears, feelings and things they are grateful for. They could even try a video journal. 
Let them interview you and other family members so you are a part of it. When all of this is 
over, store it in a safe place for them. When they are grown, they can look back at it, share it 



with their children/grandchildren. They will remember what it was like and have a tangible 
piece of their own history.  

▪ Have your child write down a list of activities that he/she enjoys doing. Things such as Lego, 
drawing, video games, gardening, reading, riding bikes, sidewalk chalk, watching movies, 
cooking etc. Consider putting a different activity on small pieces of paper and putting them 
into a jar. When your child is bored or wants an idea for something to do - have them 
choose an activity out of their jar.  

▪ Allow your child to still feel like they are a part of the community. Explain to them how they 
are doing their part to keep their community healthy and safe.  

▪ Consider allowing them to “decorate” your outside space for the enjoyment and inspiration 
of others. Things like putting messages in your front windows, decorating your sidewalks 
with chalk, banners on your railings etc. Take them for walks to see what others have done. 

▪ Also consider how you might spread a message of gratitude to others in the community who 
are helping to keep your family safe - grocery store workers, hospital staff, police/fire 
personnel, truck drivers and others essential workers that are still out there helping us in 
different ways.  

▪ Examples may include painting rocks to leave at stores or hospitals as has been seen in 
communities so far 

▪ Drawing pictures or writing letters of thanks to be mailed or shared on social media to 
appropriate outlets.  

▪ Consider having your child create drawings and write letters to deliver to grandparent’s 
homes. Another option is video chatting, emailing, visiting through the windows in their 
lawns etc.  

▪ There have been some different types of children’s media emerging that may help you and 
your child(ren) understand and cope with COVID-19. Many singers and actor/actresses 
have begun reading to children via YouTube, books have been written as a response to this 
crisis, and some shows have done episodes related to the crisis for kids. There are also 
some free “paint night” type of activities that can be found online that your children can 
follow along with and create a beautiful painting of their own.  

• https://www.scribd.com/document/454226522/Rock-
Monsters#download&from_embed 

 
• https://www.youtube.com/watch?v=xQXC2Q9p2Ls 
 
• https://www.youtube.com/watch?v=6E67n1vZZjQ 

 

If you and your child(ren) are struggling, please know that there are supports out 
there, both old and new, to help us through these difficult and unprecedented 

times. Below are some phone numbers and links to information and services that 
can help: 

• Talking to and supporting your children through this crisis: 
• https://www.ugdsb.ca/community/coronavirus/mental-health-resources-

during-covid-19/ 
• https://childmind.org/article/supporting-kids-during-the-covid-19-crisis/amp/ 

• https://www.camh.ca/en/health-info/mental-health-and-covid-19 

• https://www.cmho.org/blog/blog-news/6519918-talking-to-your-anxious-child-
about-covid-19 

 

• Telephone support for families and children who are struggling with mental health and 
behaviour: 

• CMHA (non crisis)    1-844-CMHA-WW3 (264-2993). (Guelph/Wellington) 

• Here247 (crisis) 1-844-HERE247 (Guelph/Wellington) 

• KidsHelp Phone – 1-800-668-6868   Text: CONNECT to 686868 

https://www.scribd.com/document/454226522/Rock-Monsters#download&from_embed
https://www.scribd.com/document/454226522/Rock-Monsters#download&from_embed
https://www.youtube.com/watch?v=xQXC2Q9p2Ls
https://www.youtube.com/watch?v=6E67n1vZZjQ
https://www.ugdsb.ca/community/coronavirus/mental-health-resources-during-covid-19/
https://www.ugdsb.ca/community/coronavirus/mental-health-resources-during-covid-19/
https://childmind.org/article/supporting-kids-during-the-covid-19-crisis/amp/
https://www.camh.ca/en/health-info/mental-health-and-covid-19
https://www.cmho.org/blog/blog-news/6519918-talking-to-your-anxious-child-about-covid-19
https://www.cmho.org/blog/blog-news/6519918-talking-to-your-anxious-child-about-covid-19


• information, strategies and access to phone/text/live chat support: 
https://kidshelpphone.ca/get-info/were-here-for-you-during-covid-19-novel-
coronavirus/ 

• DCAFS 519-941-1530 
 - DCAFS will take regular referrals for support as well as ongoing crisis as 
usual. (Dufferin County only)  
 

• Information for renters re: eviction 

• https://www.ontario.ca/page/renting-changes-during-covid-19 

 
• Current Information re: New Government Responses to COVID-19 including 

financial supports and deadline extensions 
• https://www.canada.ca/en/department-finance/economic-response-

plan/covid19-individuals.html 
• https://covid-19.ontario.ca/index.html 
 

As always, please reach out to your child’s Teacher, Principal, or the Child and Youth 
Counsellor if you have any questions or concerns. We will try to help in any way that we can.  
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